
Thank you for your interest in our wine club! 
Whether you are already a member or interested in joining, we hope 

this is helpful information for you!

When will I get my first wine club order?
Right away! If you join us in the Tasting Room, your host will help you curate your first wine club order. For those 
who prefer to join online, a welcome email with details about your initial shipment will be sent by our Wine Club 
Manager shortly after sign-up. 

Your Wine Club discount is a fantastic perk, so we know visiting the online store with your new discount is 
tempting. However, please know that order’s placed are in addition to your first wine club order. 

When do you offer wine club orders? 
We offer quarterly Wine Club shipments, typically in February, April, September, and November. You’ll receive an 
email notification before each shipment, allowing you to customize your order or make any account changes. 

What is my discount?
4 and 6-bottle members receive 15% off all wine purchases, and 12-bottle members receive 20% off all wine 
purchases.  Plus, we also offer shipping savings to our club members: $20 for 4-bottle memberships, $10 for 
6-bottle members and $1 for 12-bottle club members. These shipping discounts apply to all orders, not just Wine 
Club shipments!

How do you ship my wine?
We default to FedEx, but UPS is also available upon request. Choose from ground, express, or priority shipping 
options. Plus, as a valued Wine Club member, your flat rate shipping fee applies to expedited shipping during 
the summer months.

What is the membership commitment? 
As long as you want it to be! Many of our members enjoy the convenience and savings of long-term 
membership. However, we understand that needs can change. We simply ask that you receive at least two 
consecutive shipments before requesting a cancellation or hold on your membership.

Please reach out to wineclub@minerwines.com with questions.

How many shipments can I defer?
As a Wine Club member, you have the flexibility to skip one shipment per calendar year. Email our Wine Club 
team at wineclub@minerwines.com to make adjustments to your upcoming shipment.

Am I able to customize my wine club shipments?
YES! We encourage you to customize your Wine Club orders to ensure you receive the wines you love most! 
You’ll receive a pre-shipment notification detailing customization options and a minimum order amount. Log in to 
your account or contact our team to make your selections within the specified time frame.

I would like to cancel after I was charged my wine club order, can I cancel my order and my 
membership?
We hate to see you go, but are happy to help! Please note that once an order has been processed for payment, 
it is sent to our fulfillment house for packing and shipping and cannot be canceled or refunded. If you ever need 
to take a break from your Wine Club membership, email us at wineclub@minerwines.com and we will help you 
close your account. 


